These instructions are for Opera 10.62 browser and mail program.

Open Opera.

Click on the "Tools" menu and select "Mail and Chat Accounts..."
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1. Select "POP" type.

2. Click "Edit".
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In the "General" tab:

1. Make sure your full email account is typed in "Email Account”, (It should be something like
ficticious@havilandtelco.com, not just "ficticious" or "Fict Icious").

2. Make sure your full email account is typed in "Full Name", (again, it should be something like
ficticious@havilandtelco.com).

3. Make sure your full email account is typed in "Mail Address", (again, it should be something like

ficticious@havilandtelco.com).
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Click on the "Servers" tab at the top of the box.
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Incoming POP server
Server | mail.havilandtelco.com |
Port number —E) W ] Secure connection (TLS}Q—
Authentication | Plaintext o) G
Username ficticious@havilandtelco.com q—
Password [Password not displayed] (3-—

Outgoing SMTP server
Server mail. havilandtelco.com ‘ﬂ'_
Port number —D E ] Secure connection (TLS}Q—
Authentication | Auto ERRic
Username ficticious@havilandteleo.com "ih—
Password [Password not displayed] (E-—
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You should be back at the "Manage Accounts" screen.

Make sure "Server" is: mail.havilandtelco.com
Verify the "Port Number" is 110.

Verify "Secure Connection (TSL)" is NOT checked.
Set "Authentication" to "Plaintext".
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Make sure "Username" is your full email account

(i.e. ficticious@havilandtelco.com).

6. Type in your password.

7. Make sure "Server" is: mail.havilandtelco.com

8. Change "Port Number" to "587".

9. Verify "Secure Connection (TSL)" is NOT checked.
10. Set "Authentication" to "Auto".

11. Make sure "Username" is your full email account

(i.e. ficticious@havilantelco.com).

12. Type in your password.
13. Click "OK".

Click "Close". You are finished. Test by sending and receiving.
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