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VHaviland

Services and Pricing

Available in Argonia, Coats, Conway Springs, Cullison, Haviland, Isabel,
Mullinville, Nashville, Norwich, Riverdale, Sawyer, and Wilmore, unless
otherwise noted.

DSL High Speed Internet

High Speed DSL

Standard DSL Service $49.95/mo
6 Mbps download / 1 Mbps Upload speeds

Premium DSL Service $59.95/mo
12 Mbps download / 1 Mbps Upload speeds

Premium Plus DSL Service $69.95/mo

18 Mbps download* / 1 Mbps Upload speeds

These plans are available as data-only. A $20 monthly surcharge will be
added for DSL service without phone service.

Telephone and Long Distance

Basic DSL

768 Kbps download / 256 Kbps Upload speeds $29.95/mo

Telephone service required.

All plans include:
®  Wireless-network-ready Modem - $49.50
®  Professional Installationf
®  Five e-mail accounts with free spam and virus filtering
® 5 MBof personal web space

Local Telephone
Unlimited Residential Calling

Price includes local rate and standard fees; sales $26,20/mo
tax and local franchise fees additional.

Unlimited Business Calling

Price includes local rate and standard fees; sales $29,20/mo

tax and local franchise fees additional.

800 Numbers

FREE if Haviland Telephone is allowed to pick a
random number. One-time $25.00 fee if you
request a vanity number.

$1.00/mo plus
$0.12/minute

Calling Features

Unlimited Anytime Long Distance**

7¢ per minute

This long distance plan is ideal if you regularly use
more than 200 minutes of long distance per
month.

10¢ per minute

This long distance plan is ideal if you regularly use
100 - 200 minutes of long distance per month.
12¢ per minute

This long distance plan is ideal if you regularly use
less than 100 minutes of long distance per month.

$7.95/mo plus
$0.07/minute

$1.95/mo plus
$0.10/minute

$0.12/minute
flat rate

Unpublished Number

Prevents your number from being published in directories
Caller ID - Name and Number

Allows you to see who is calling you before you answer the ~ $7.00/mo
phone! Displays the phone number and name

Caller ID Suppression / Delivery Block

$1.00/mo

Prevents your name and number from appearing on all $1.00/mo
outgoing calls made on the line
Voice Mail

. . R Free by
Electronic voice messaging records messages when your request
line is busy or when you are away from home
Smart Telemarketer Shield $1.95/mo
Effectively screens telemarketing & other unwanted calls ’
Call Waiting
Press hookswitch to answer beep-in caller. Includes Cancel $1.00/mo
Call Waiting
Call Waiting on Caller ID
Allows your Caller ID display to show you who is calling in $1.00/mo
when you are using the phone
Automat.lc Reca.ll -*69 $1.00/mo
Calls last in-coming caller
Distinctive Ring
Gives you one additional telephone number with its own $1.00/mo
distinctive ring on your existing phone line
Selective Distinctive Ring - *61 $1.00/mo

Up to 32 in-coming numbers ring with special tones

Selective Call Acceptance - *64

Accepts calls only from up to 32 programmed numbers »1.00/mo
Selective Call Rejection
Rejects calls from up to 32 programmed numbers >1.00/mo
A %
Anpnymous Call Reject - *77 $1.00/mo
Rejects anonymous calls
Automatic Callback - *66 $1.00/mo
Dials last busy outgoing call, even if not last # dialed ’
- %

Call Forw.ard Bu.sy 20 . $1.00/mo
Transfers in-coming calls, if busy
Call Forward Don't Answer - ¥92

. . . $1.00/mo
Transfers in-coming calls, if not answered
Call Forward $1.00/mo

Transfers all calls to another number
Call Forward, Remote Program
Remote forwarding of your phone. Must also carry standard ~ $1.00/mo
Call Forward.

3-Way Calling (Conference Calling)

Allows 3 parties to talk 21.00/mo
Memory Speed Dialing - 32 Numbers

You can call up to 32 of your most frequently dialed $1.00/mo
numbers just by dialing 75#

Warm Line

Dials a pre-selected # if you don't dial within 30 seconds of $1.00/mo
picking up your phone

Toll Restriction Free by
Restrict outbound toll calls such as long distance or 900 #s request

$With approved credit. A $99.00 Installation Fee is applicable, and is waived at the time of installation, if the customer agrees to keep the DSL with their Haviland Telephone Service for a 12 month period. For
data-only plans, a $292.00 Installation Fee is applicable, and is waived at the time of installation, if the customer agrees to keep the DSL data only service for a 12 month period. Call for details. Local unmetered
Internet access is available in all our service areas. *18 Mbps downstream availability not guaranteed in all areas. Site survey may be required. **For connection of long distance service, an $80 deposit is required

or aletter of credit.



Cable Television (City of Haviland Only)

Basic Cable $24.95/mo** Channel Lineup

20 of the most popular channels
pop 2 NBC Great Bend 13CNN

e E SPIKE rcwiodesn ) @ms 3 Spike TV 14 Hallmark
NBC ah) m ’ 15 ESPN

4 Weather/Announcements

- @ T ens @NNI k. ESETT ESFNI2 5 Nickelodeon 16 ESPN2
' e { ."h@ "I“““_‘L T ESrin . Disney gl
18 Travel Channel
Wl - “dam DrscOvEry "l 7 HGTV Home and Garden
Ll n‘g:u EE ‘ ‘=- F - 8 PBS Wichita 19TV Land
| 9 TBS Atlanta 21 A.& E
10 ABC Wichita 23 Discovery

** |nstallation: $10 for hookup; $30 for purchase of cable converter box; $15 deposit for non- . 24 FOX Wichita
. . o N 11 Family

property-owners. If cable jacks need installed, the price is $20 for the first jack, $10 for each . 25 TNT

additional jack. 12 CBS Wichita

Other Services and Fees

Kansas Lifeline Discount
If you receive assistance from one of a number of programs (such as Medicaid, Free School Lunch Program or many others), SAVE $17.77/mo on
you may qualify for Kansas Lifeline Assistance for your telephone service. You may also qualify if your Annual Household local phone service
Income is at or below 150% of the federal poverty level guidelines. If you do not currently have telephone service, you may
also be eligible for a discount on your connection charge through Link Up America (Verification of income is required.)
eBill Online Statement and Bill Pay

View bills, view/download phone usage data, and set preferences for bill and payment delivery. Visit FREE
www.havilandtelco.com and click “My Bill” to sign up today.

Paperless Billing “eBill Only” Discount

$1 discount each month to customers who choose eBill only paperless billing. Sign up online through your eBill account or SAVE $1.00/mo
call our office.

Connection Fees $24.00

For connection of new phone service, or re-connection of a disconnected phone line

Contact Us

Haviland Office Conway Springs

104 N Main Street 211 W Spring

PO Box 308 PO Box 277

Haviland, KS 67059 Conway Springs, KS 67031
Customer Service: (620) 862-5211 Customer Service: (620) 456-2211
Toll Free: 1-800-339-8052 Toll Free: 1-800-287-7905
Online

www.havilandtelco.com

| Visituson
facebook Facebook at www.facebook.com/havilandtelco

Make us your homepage at WWWw.havilandtelconews.com for local weather, news, community links, online phone directory, community calendars
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